UBND THANH PHO HA NOI
‘ BAN TO CHUC CUQC THI ‘
“TIM HIEU DICH VU CONG TRUC TUYEN?

BO CAU HOI C UO( THI “TIM HIEU DICH VU CONG TRUC
TUYEN” TREN DIA BAN THANH PHO HA NOI

PHAN I: PHAN CAU HOI THI TRAC NGHIEM (40 cdu)
(Ngudi du thi lya chon céu tra 101 thich hgp nhat doi voi mor cau hot)

Ciu hoi 1: Khai niém nao sau diy la ding?

Dich vu hanh chinh cong la nhitmg dich vu licn quan dén hoat dong thue thi
phdp ludt. khong nham muc tiéu lgi nhuén. do coquan nha nude co thim quyén cip cho
(& chire. ca nhan dudi hinh thirc cac loai gidy oo gia trj phap ly trong cac linh vire ma
co quan nha nude do quan ly.

by Dich vu hanh chinh ¢ong 1a nhimg dich vu lién quan dén hoat dong thure thi
phap ludt. nham muc ticu 1o nhugn. do corquan nha nude ¢o tham quy &n cap cho 10 chie.
ca nhan dudi hinh thae cac loai gidy tor ¢ gid tr phap 1y trong cde linh vie ma co quan
nha nuace do quan 1y,
¢) Dich vu hanh chinh cdng la nhimg dich vy lién quan dén hoat dong thue thi
phap ludt. khong nham muec ti¢u loi nhudn. do co quan nha nude ¢o tham quyén cip cho
(6 chure.

d) Dich vu hanh chinh ¢ong 1a nhimg dich vu li¢n quan dén hoat dong thue thi
phap ludt. nham mue ticu 1gi nhudn. do co quan nha nude ¢o tham quyen c¢ap cho 10 chre.
¢a nhan dudi hinh thue cac loai umx tor ¢O gid tri phap ly trong cde linh vue ma co quan

nha nudce do quan ly.

Cau hoi 2: Khai ni¢m nao sau diy Ia ding?

a) Dich vy cong truc lLl\'L“I] la dich vu hanh chinh cong va cde dich vu khae cua co
quan nha nude duge cung cip cho cde 10 chue. ca nhan.

@) Dich vu cOng true tuvcn la dich vy hanh chinh cong va cac dich vu khac cua co
quan nha nude duge cung cap cho cac {0 chtre. ca nhan (rén moi truong mang.

¢) Dich vy cong truc tuy &n 12 dich vu hanh chinh cong cua cor quan nha nude duge

cung mp cho cdc 16 chire trén mm truong mang.

d) Dich vy cong tryc tuy én la dich vu hanh chinh cong cua co quan nha nude duge
cung cip cho cde 10 chire, ¢d nhan trén moi ruong mang.

CAu hoi 3: Dich vu ¢ong truce tuy &n ¢6 nhirng mae d§ ndo dudi diy?
a) Co 3 muc do: Mie do 1. mire do 2. mire do 3
@ Co 4 mue do: Mue do 1. mue do 2. mue d§ 3. mue do 4
¢) CO 2 muce do: Mae dg 1. mure do 2
d) Co 1 mue do



Ciu hoi 4: Khii ni¢m nao sau day la dung?

a) Dich vu cong truc luv‘n mue do 1: la dich vu bao dam cung ¢ ‘m day du cac
thong tin veé thu tuc hanh chinh va céc van ban co lién quan quy dinh vé thu tuc hanh
chinh do.

b) Dich vu cong trye tuy m muc do 2: la dich vu cong true tuyén mace do 1 vacho
phép ngudi s dung tai ve eac mau van ban va khai bao dé hoan thi¢n hé so theo yéu cau.
6 sosau khi hoan thien duge gui true U iép hodc qua dudng buu dicn dén co quan. 10
chire cung cip dich vu.

¢) Dich vy cong truc tuy &n murc d 3: la dsLh vu cong truc tuy én mure do 2 vacho
phep neuoi su dung dién va gui trye tuy &n cae mau van ban dén co quan. to chtic cung
cdp dich vu. Cac giao dich trong qua trinh xur ly ho ¢ SO va cung cdp dich vu dugc thue
hién trén mol trudmg mang. Viée thanh toan I¢ phi ( (néu cd) va nhan két qua duge thue
hién true tiép tai co quan, 16 chire cung cap dich vu.

@ Cac phuong an dua ra déu dung

Cau hoi 5: Khai ni¢m “Dich vy c¢ong tryce tuyén mire dj 47 nio sau day l1a
dung?

a) Dich vu um” truc tuy &n mure do 4: la dich vu cong truc ty &n mue do 3 duoc
thue hién truc tuy én. Vice tra két qua co thé duoe thuce hién truc tuy én. gui trye tiép hodc
qua duong buu di¢n dén nguol su dung.

@ Dich vu cong trye tuy &n mic do 4: la dich vu cong trye tuy m muec do 3 vacho
phép ngudi su dung thanh toan 1¢ phi ( (néu ¢0) duoe thue hi¢n trye tuy én, Viee tra két qua
¢o thé duge thuce hién tryue lu_\m guri truce lle hodc qua duomg buu dicn dén nguoi su
dung.

¢) Dich vu cong tryc tuy &n mc du 4: la dich vu umL trure tuy én muce do 3. Vice
tra két qua co thé duge thye hign tryce tuy én. gui trye tiép hodc qua duomg buu dign dén
neuoi sudung.

d) Dich vu cong truc tuy én mirc do 4: la dich vy cong truc tuy cn muec do 4. cho
phép nguod surdyng thanh toan ¢ phi (néu ¢0) duge thue hién truc tuy &n. Vice tra két qua
¢6 the duoe thue hicn truc 1LI}LH eui true U qw hodc qua duong buu di¢n dén nuuol su
dung.

Cau hoi 6: D¢ thye hi¢n thu tyc hanh chinh biing hinh thie dich vy cong true
tuy én thude thim quy &n giai quy &t cua cace co quan thanh plm 1a Nji, cong dan can
truy ¢ip vao dia chi nao dudi day?

a) hitp://cgov.hanoi.gov.vn .

@) hitp://dichvucongtructuyen. hanoi.gov.vn.
¢) https:/dichvucong.hanoi.gov.vn.

d) Zalo.com, facebook.com. youtube.com.

Cau hoi 7: Khi truy ¢ip vao trang Web: https: //dichvucong, hanoi.gov.vn deé
thue hi¢n thu tyc dich vy hanh chinh, cong din ¢o thé sur dung bhiing thiét bi nao
dudi day?



a) Su dung di¢n thoai di dong thong minh ¢o két ndi internet.
b) Su dung Ipad ¢co két ndi InlCIHL[

¢) Su dung may tinh ¢o két ndi internet.
@( ac phuong an dua ra déu dung.

(‘flu hoi 8: Khi thwe hi¢n mgt thu tue hanh chinh bing hinh thie dich vy cong
true tuy ¢n mire d§ 3 hodic mire d§ 4 qua trang Web:
https://dichvucong.hanoi.gov.vn, cong dan ¢o thé thwe hién vao thoi gian ndo dudi
day?

@ Bat e lue nao khi két ndi duge moi truomg mang.

b) Chi thue hién duge trong gic hanh chinh,

) Chi thue hién duge trong ngay lam vice.
d) Chi thue hién duoge trong ngay thir bay. chu nhat

Céu hoi 9. D¢ thue hién tha tye hanh chinh bang hinh thire dich vu cong true
tuyén mie (l(“) 3 hodic mie dj 4 qua trang Web: https://dichvucong.hanoi.gov.vn,
cong din ¢ an thye hién nhitng thao tic nao sau day?

a) Tu Trang chu https://dichvucong. hanoi.gov.vn cong dan chon Dang ky truc
tuyen dé bit dau. chon loai dich vu can su dung IUI an nat Thuc hién.

b) Dién thong tin theo mau & khai truc tuy &n (nhimg truong thong tin ¢o dau * la
bt buge nhi ip). Sau khi dién day du thong tin. cong dan nhan vao nat Tiép tue dé xem lai
thong tin da didn.Sau khi da kiém tra thong tin va chinh xde. ¢ong dan nhip Ma xac nhdan

va nhdn vao nat Tiép tuc.
¢) Thong tin ding ky thanh ¢ong s¢ di dén trang hudng dan cac bude t tiép theo dé
hoan tat ho so. Cong dan ¢o the luu lai Ma ho sordé Tra ctu tinh trang ho 50. Thong tin
dang ky s¢ duge gui dén hop thu di¢n trma cong dan da dién rong bicu mau, Truong
hop ho so chua day du hodc ¢o yéu cau khac. cong din s¢ duge hudng dan chi tiét dé bo
sung hoan chinh ho so.
Tét ca cac thao tac rén,

Céu hoi 10. Sau khi thye hi¢n thanh ¢ong thu tuc hanh chinh bang hinh thirc
dich vu ¢ong truc tuy én qua trang Webh: https://dichv ucung_, hanoi.gov.vn, cong din
s¢ nhin duwge xdc nhin vé ho so qua ciach nao dwéi diy

a) Qua tin nhan trén dién thoai di dong.

by Thu di¢n .

Caavab.
d) Khong nhan duge tra 1oi.

CAu hoi 11. Khi thue hién thu tue hanh chinh bang hinh thire dich vu con;,
truce tuy én mie 4 qua trang Web: https //dichvucong.hanoi.gov.vn, vice tra két qua
cho cong déin co thé duge thye hién bing cdch nao sau diy?

a) Tai BO phan tiép nhan va tra két qua ho so hanh chinh cua co quan thue hién

dich vu cong.



by Tai dia chi yéu cau qua duong buu dién.
¢) Khong tra két qua.
@ Phuong an a hoéc b.

Ciu hoi 12. Khi dang ky dich vy cong truc tuyén qua trang Web
https:/dichvucong.hanoi.gov.vn dé chon co quan cd thim quyén xu Iy, cong din
phai thue hi¢n cde thao tac nao sau day?

a) Truy cdp vao trang web dang Ky dich vu cong truc tuyén theo duong dan:
https://dichvucong.hanoi.gov.vn.

b) Chon "Dang Ky trye tuyén" va chon céip thim quyén dé tim kiém thu tuc theo:
NOP 11O SO TAI PHUGNG/XA/TH] TRAN: NOP 1O SO TAI QUAN/HUYEN/TH]
NA:NOP 1O SO TAT SONGANH.

¢) Tim kiém thu tuc va nhan thue hién dang ky. Chon co quan ticp nhan ho so
trong man hinh dang ky ho so true tuyén.

@ Tat ca cac thao tac trén.

Ciu hoi 13: Truong hop cong din di dang ky thanh cong thue hi¢n mot thu
tuc hanh chinh qua trang Web: https://dichvucong.hanoi.gov.vn vi ¢6 ma ho so,
hi¢n cong din mubn biét tinh trang giai qu_\'ét hd so cia minh thi cong din thue
hi¢n cach nao sau diay?

a) Truy ¢dp vao dudng link sau: hllps:,x’diclwucnng.hzmoi.gm-'.vnftim—kicm va
nhap day du ma ho so va ma xac nhan (ma captcha) dé co the tra ciru dugc ho so.

b) Truy ¢dp vao trang Web https://dichvucong.hanoi.gov.vn vao muc “Tra ciru ho
o nhdp ma ho so. ma xdc nhan va an “lra cau™.

¢) Licn he truc tiép 161 co quan cong dan da dang ky ho so.

@ Cac phuong én dua ra dcu dung.

Ciau hoi 14. Khi thue hién thu tuce hanh chinh bing hinh thie dich vu cong
true tu_\‘f‘n qua trang Web: https://dichvucong.hanoi.gov.vn , cong dian mudn nhin
két qua tai dia chi cing din yéu cau thi cong din can phai ndp phi hodc ¢ phi nao
sau diy?

4) Phi hodc 1¢ phi thue hi¢n thu tuc hanh chinh (néu c) theo quy dinh.

by Phi dich vu buu chinh (néu c6) theo quy dinh.

¢) Khong phai tra bét k¥ khoan phi hodc I¢ phi nao.

@ Phugng dana vab. =
Céu hoi 15: S dién thoai {ong dai truc tuyén tai Cong dich vy cong tryc

tuy¢n thanh pho Ha N§i la s6 dién thoai ndo? '

a) 024 35123 123
b) 1900545481



(© 024 33 120 451
d) 19008095

hanh chinh nao dudi day da duge Thanh pho Ha

Cau hoi 16, Nhirng thu tue
&n mire do 3 doi voi xa, phuong, thi tran trén dia

Noi ap dung dich vu cong true tuy
ban thanh pho Ha Noi?

) Ding ky khai sinh. dang ky khai tur.

b) Dang ky ket hon.

¢) Cép gidy xdc nhan tinh trang hon nhan.

@ Cdc phuong an dua ra dcu ding.

Céu hoi 17. Khi cong dén thye hién thu tuc: "Cap ban sao trich luc ho tich"
(khai sinh, Khai i, ket hon) thude thim quyen giai quyct cua cap huyén/xa bang
hinh  thire  dich vy ¢ong truc tuvén mie d§ 4 qua trang  Web:
Illlps://dich\'ucnng.lmnni.gm‘.\‘n, ai s¢ 1a ngudi lién h¢ voi cong dan véu cau d tra
két qua tai dia chiycu cau?
@ Nhin vién buu dién.
b) Canh sat giao thong.
¢) Canh sat khu vue.

d) 10 truong dan pho.

Cau hoi 18. 1.¢ phi khi cong din thue hi¢n thu tuc: "Cép ban sao trich luc ho
tich" (khai sinh, khai tir, két hon) thuge thAim quyén giai quydt cia Ap huyén/xa
bing hinh thie dich vu cong truc tuyén mie dj 4 qua trang Web:
hllps://dich\'ucong.hunni.gm'.\’n 1a?

a) 3.000d/ban

1)5.000d/ban
@ £.000d/ban

d) 10.000d/ban

tuc: "Diang ky khai tu'" thude tham

Ciu hoi 19. Thoi gian giai quyct thu
dich vu cong truc tuyén mue d 3 qua

quvén giai quyet cua *Ap xa bang hinh thae
trang Web: https://dichvucong.hanoi.gov.vn 1a?

(@ 1 ngay lam viée
b) 2 ngay lam VICC

¢) S ngay lam vige



d) 7 ngay lam vi¢c

Céu hoi 20. L& phi thye hi¢n thu tyc: "Dang ky khai sinh", " Dang ky khai
ti'', "Dang ky két hon'' thuje tham quy én gidi quy &t ctua cip x@ bang hinh thic
dich vu cong true tuyén mie dd 3 qua trang Web : https:/dichvucong.hanoi.gov.vn
1a?

a) 3.000d

® Mién phi

) 8.000d
d) 10.000d

.

Cau hoi 21. Thoi gian giai quy et khi thye Iucn thu tuc: "Cép gidy xdc nhan
tinh trang hon nhan™ thujc thim quyén giai quyét cua ¢Ap xi biang hinh thie dich
vu ¢ong true lu_\'én mure d§ 3 qua trang Web : https://dichvucong.hanoi.gov.vn [a?

a) 2 ngay lam viée

@ 3 ngay lam viée

¢) 4 ngay lam vice

&

d) 5 ngay lam vice

Cdu hoi 22. Muon thye hién thu tye: "Cap phicu Iy lich tu phap" thuge thim
quyén giai quy &t ctia SO Tw phap Ha Noi bang hinh thice dich vu ¢ong truc tuy én,
cong din cin truy ¢ip vao trang Web nao dwéi diy dé thue hién?

(@) hups:/Mliptructuyen.moj.gov.yn/thanhphohanoi
b) https://dichvucong. hanoi.gov.vn

¢) www .sotuphaphanot.gov.vn

d) http//www.cgov.hanoi.gov.vn

Ciu hoi 23, Muon thye hién thu tue: "Cap phic¢u Iy lich tw phap" thudc tham
quyen giai quyet cua Sor Tw phap Ha Noi, cong din thue hién theo ciach nao dudi
day ?

a) Nop qua dich vu truc 1uyén: Cong dan k¢ khai ho so tai trang web
https:/liptructuyen.moj.gov.vn/thanhphohanoi va chuan bi ho so du theo quy dinh. sau
do 1ién hé vai sé dién thoai hotline cua Viettel post: 19008095 hodc s6 dién thoai hotline
cua Vietnampost: 1900545481 dé nhan vién buu dién dén tdn noi thu ho so va 1¢ phi cp
Phi¢u Iv lich wr phap.

b) Nop qua buu chinh: Cong dan mang hé so theo quy dinh va 1¢ phi cdp phlcu Iy
lich wr phap dén cace diém Buu cuc cua Viettel post hoge Vietnampost dé ndp hd sondp
trure t qw cho Buu cue thu ho.,

¢) Nop ho so tai B0 phan tiép nhan va ra két qua ho so hanh chinh cua So Tu



phap Ha Noi.
@ Cace phuong an dua ra déu dung.

CAu hoi 24. 1.¢ phi thyc hi¢n thi tye: “Cong nhin vin bing tot nghidp cic
cflp hoe phﬁ thong do co so' nude ngoai cap” bing hinh thire dich v u cong truce luvcn
qua trang Web: https:/dichvucong.hanoi.gov.vn thude thim quyén giai quyét cua
So Gidao due va Dao tao Ha Ngi 1a?

(@) Mién phi
b) 100.000 dong
¢) 200.000 dong

dy 500.000 dl)HL

Ca au h()l 25. Thoi gian giai quy ¢t tha tuc: “Cdp ban sao vin hang, chung chi
tir s6 gbe cdp THPT” bing hlnh thire dich vu cong true tuy én qua trang Web:

https://dichvucong.hanoi.gov.vn thuge tham quy ¢n giai quy ét cua So Gido duc va
Dao tao Ha Ngi la?

@ | ngay lam vice.
h) 2 ngay lam vige.
~
Al

¢) 3 ngay lam vice.

d) 5 ngay lam vige.

Cau hoi 26. Khi dang ky thi tuc: “Cép ban sao vin bing, chimg chi tir so gbe

”ip THPT” hfm;, hinh thae dich wvu ct‘)ng_, truc lu\‘én qua trang Web:

https://dichvucong.hanoi.gov.vn thuge thim quycn cua S0 Gido due va bao tao Ha
Néi néu khong dinh kém “Don xin cap ban sao bing tut nghi¢p ¢6 chir ky cong dan”

va “Chirng minh thw nhan dian hodc hj chiéu hodc g gidy tor tay than hop phap khic

¢6 anh cua nguwoi dwgce c'lp bing tit nghi¢p”thi hé llmnﬂ co Lhdp nhin khong?
a) Chap nhan.

i, QT H -
@ Khong chap nhan.

¢) Chip nhin va yéu cau mang theo khi nhin két qua.
d) Cae phuong an dua ra déu sai.

.

Cau hoi 27, Vi¢ée diang ky tuyén sinh trye tuyen dau cap qua trang Web:
http://tsdaucap.hanoi.gov.vn duge thye hién ¢ cap hoc nao trén dia ban thanh pho
Ha Noi?

a) Mam nom.,
b) Mam non. ti¢u hoc.



) ;\-1[};11 non. liéLl hoe. THCS.
@ Mam non. ticu hoc. THCS. THPT,

Céu hoi 28. Thoi gian giai quwt dbi vai tha s hmh stra ndi dung van
bing ching chi” bing hinh thic dich vu umg., truc tuyén qua trang Web:

https://dichvucong.hanoi.gov.vn thuje tham quyén cia So Gido duc va Dao tao Ha
Noi 1a?

a) 01 ngay lam viée,
b) 02 ngay lam viéc.

¢) 03 ngay lam viée.
(d) 05 ngay lam vige.

Cau hoi 29. L¢ phi thye hién thd tue: “Chuyén truong ddi voi hoc sinh trung
hoe pho théng” bing hinh thie dich vy cong trye tuyén qua trang Web :
https.//dxch\ucon,_,.h.mm."m vn thuje thim quycn cua So' Gido due va Pao tao Ha
Noi la?

(@ Mién phi
b) 100.000 dong
200.000 dong
d) 300.000 ddng

Cau hoi 30. Thoi gian giai quyét thd tue: “HS tre' chi phi mai tang cho doi
twong bao tro xa hji (dwoe tro gitp xi hji thuomg xuyén tai cfng (l()ng)" bing hinh

thire dich vy cong tryc tuy én qua trang Web: https:/dichvucong.hanoi.gov.vn thuje
tham quy ¢n llcp nhin giai quy ¢t cua Ap xa 1a?

@ 5 ngay lam vice.

b) 6 ngay lam vide,
¢) 3 ngay lam vige.

d) 4 ngay lam vice.

Ciu hoi 31. Thoi gian giai quyCt thu tue: “Tiép nhin doi twong 1 ngudi chua
thanh nién l\hnng, ¢o0 noi cuw tra 6n dinh bi 4p dung bién phap gido duc tai N,
phudng, thi trin vao o SO tro  giap trc em” Imnﬂr hmh thire dich vu cong true tuye én

thuge  thim quyén  giii quyét cua cip xa qua trang Woeb:
https://dichvucong.hanoi.gov.vn la?

a) 5 ngay lam viée,
b) 6 ngay lam viéc.



3 ngay lam vice.
d) 4 ngay lam vige.

I3

Cau hoi 32. Thoi gian giai quy &t thu tuc “l)m, cé l[) I(u Giay xic nhan I\hus.c
tat” h.m(Jr hinh thie dich vu ¢ong true tuy én thupe thim quy ¢n giai quy &t cua lp X4
qua trang Web: https://dichvucong.hanoi.gov.vn 1a?

5 ngay lam vige.

b

b) 01 ngd ay lam viée.
¢) 3 ngay lam viée.
d) 4 ngay lam vige.

Céu hoi 33. Nhirng thu tuc nao sau diy thuuc thim quyén tiép nhan gidi
quydt cua Ap xi da thye hién dich vu edng trye tuy én mire do 3 qua trang Web:
https:/dichvucong.hanoi.gov.vn Vs

a) Gial quy &t ehé do nguai co cong gitp du cdch mang: Giai quvcl ché do neuoi
hoat dong khang thL‘Il giai phong dan toc. bao v¢ 316 quoe va lam nghia vu qudc (.

b) Cial quyét ché do ngudi hogt dong LdLh mang hodic hoat dong khang chi én bi
dich bat t. day.

¢) Giai quyct L ehé do o mp tho cing Nt si.

O( ac phuong an dua ra déu dung.

Céu hoi 34. Nhirng thu tuc nao sau diy thuje tham quvén tiép nhin giai
quy ét mp xd da thue hién dich vy cong truc tuy &n mae do 3 qua trang Web:
https:/dichvucong.hanoi.gov.vn?

a) Giai quy & LhL do uu dai ddi voi Ba me Viét Nam anh  hung.

b) Giai quyet trg cdp mot lan dOi vai nguoi ¢o thanh tich tham gia khang chién da
duoe tang Bang khen cua Thu wong Chinh phu. Bang khen cua Chu tich T dong Bo
truong hode Biang khen cua B truong. Thu truong co guan ngang bo. Thu truong co
quan thude Chinh phu. Béng khen cua Chu tich Uy ban nhan dan tunh. thanh phé truce
thude Trung vong.

¢) Giai quy & trg cdp tién tudt hang thang cho than nhan khi ngudi co cong VOl
cach mang tor tran: Thye hién ché do uu dai trong gido duc dao tao doi voi ngudi co cong
vori cach mang va con cua ho.

@ Cac phuong an dua ra déu dung.

Cau hoi 35. Thoi gian giai quy ¢t thu tue “Giai quy &t tro cdp ticn tudt hang
thing cho than nhin khi nguoi ¢h cong voi cach mang tor tran™ thuje tlmm quyén
ticp nhin giai quy ét cua ¢ip xa bing hinh thire dich vy cong truce tuy én mie df 3



qua trang Web: https://dichvucong.hanoi.gov.vn la?

0 ngay lam vicc.
5 ngay lam viéc.
0 ngay lam viéc.

r

CAau hoi 36. Thoi gian giai quyet thu tue *Giai quyét che do trg cap tho cing
liét si” bing hinh thire dich vy cong trye tuyén mire d§ 3 thuje thim quyén ticp
nhin giai quyét cua cap xi qua trang Web: https://dichvucong.hanoi.gov.vn [a?

a) 20 ngay lam vice.
b) 25 ngay lam vige.
@30 ngay lam vice.
d) 35 ngay lam vige

Cau hoi 37. D¢ thue hién thu tue: “Xac dinh, xac dinh lai mire d§ khuyét tét

va cip Gidy xdc nhin khuyeét tit” thude tham quycén giai quyct cua cap xa thi cong
A . . N . ~ A N
din ¢d cac hinh thie ndp ho so ndo?

a) lruce liép nop tai bo  phin Mot cua”  cua UBND cﬁp x4,

b) Gui hd so qua Buu dién dén UBND cdp xd co tham quyén giai quyct.

¢) Thuc hi¢n qua dich vu cong truc twyén mie do 3 qua trang Web:
hitps://dichvucong.hanoi.gov.vn.

@ Cde phuong an dua ra déu dung.

Céu hoi 38. Nhirng thu tuc nao sau diy thufe thim quyén gidai quyct cap xa
da thue hién dich vy c¢bng truge tuyén mire dé 3 qua trang Web:
https:/dichvucone.hanoi.gov.vn?

a) Quyél dinh cai nghi¢n ma tay tu nguyén tai cong dfmg.

b) Quyét dinh quan 1y cai nghi¢n ma tay ty nguyén tai gia dinh.
¢) Cham dirt viée cham soc thay thé cho tré em.

@ Cac phuong dn dua ra déu ding.

Cau 39: Mue gia buu chinh t6i da dich vu chuyén tra két qua giai quyét thu
tuc hanh chinh tai dia chi ¢éng déin yéu cau cung dia ban quén, huyén, thi xa truc
thuge thanh pho Ha Noi 1a bao nhiéu?

@ Mure thu 26.000 d. cho khdi lugng dén 100 g.



b) Murc thu 29.000 d. cho l\‘h(f)i luong d{}n 100 g
¢) Mure thu 29.350 d. cho khoi lugng dén 100 g.
d) Mare thu 30.700 d. cho khoi Tuong dén 100 g

=
=

Cau 40: Murc gia buu chinh toi da dich vu chuyén tra két qua giai quyct thu
tuc hanh chinh tai dia chi ¢cong dan yéu cau khace dia ban quan, huyén, thi xa truc
thudc thanh pho Ha Noi 1a bao nhic¢u?

a) Mue thu 26,000 d. ¢ho khoi luong dén 100 ¢
@ Mure thu 30.000 d. cho khéi lugng dén 100
¢) Mare thu 31,000 d. cho khdi lugng dén 100
d) Mure thu 32.000 d. cho khéi luong dén 100
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PHAN 2: CAU HOI TU LUAN

Hay néu va phan tich ciac giai phap ning cao hi¢u qua suw dung dich vu
cong tryce tuyén mire dg 3, mire do 4 cia Thanh pho Ha Noi qua trang Web:
https://dichvucong.hanoi.gov.va. Theo ban, giai phap nao la quan trong nhat?

Vi sao? Ban ¢o sang kién gi ning cao hiéu qua dich vu cong truc luvcn cua
thanh phd Ha Noi?

Licw y:

- Bai viér khong qud 1500 tiv biang hinh thice tw soan thio trén phin mém thi (Times
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- Phan thi t lud@n ¢6 thé ndp bii ngay hode ndp trwae 17h ngay 16/09/2019.



